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New demands on graduates
B*Edmond Ko
HEERNEN

o Individual to team efforts
o Competition to collaboration
o Efficiency to effectiveness

o Externally-imposed to self-directed
professional development

o One career, one job to multiple careers




2011# INQAAHE Conference

III‘%‘)EE

o BEHL P ISR
° ng} gss é;ﬁ’i

o B3 IRV

N RN ENESSENEREROESE
I B B 1 1 Higher Education Evaluation & Accreditation Council of Taiwan
EEEEDN




O EELiEE =t T2

o i F




CHEA (Council for Higher Education
@ Accreditation )

o student learning outcomes “can be broadly
defined as something happened to an
Individual student as a result of his or her
attendance at a higher education institution
and/ or participation in a particular course
of study” (by CHEA)

— Knowledge outcomes-F3t%

— Skills outcomes#: s

— Attitudes and values outcomes i & £ % &
— Behavioral outcomes {7 %
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@ 2011 INQAAHE workshop

o According to ECA, learning outcomes
are defined as “statement of what a
learner Is expected to know, understand/
or be able to do at the end of a period of
learning”

— A period of learning refers to a programme
of study such as a Bachelor’s or Master’s
degree
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@ Seeing learning outcomes as

behavior objectives by Edmond Ko
HEENEBN

o A behavior objective states explicitly:
What the student is to do (i.e., the
behavior)

e [ he conditions under which the behavior
IS to be displayed.

o The level of achievement expected.




@ |_evel of Learning Outcomes

o International comparability (AHEALO
project by OECD)

o National standards (Qualification
framework)

o Institutional missions and aims
e Program / Discipline standards
o Course/ Subject objectives
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http://www.chea.org/pdf/Accreditation_and_Accountability.pdf
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Practices (National University Evaluation, every 6 years)

Modified from Shibui et.al (2011)

Relation to educational contents

and activities

Direct Indirect
Methodology of|Direct e.g. graduate|Standard tests
learning thesis, subject|for generic skills
outcome examination, eg. bar &
assessment graduation accountant
examination, exam, s TOEIC
GPA, learning|or TOEFL
portfolio  (both|<cf, CLA, MAPP
qualitative and|!nYS>
guantitative)
Indirect Credit, Survey on
graduation rate |student

satisfaction and
achievement
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o Content of learning outcomes

o Core competency development

e Outcomes assessment

e Evidence collection

o Integration into curriculum map/ student
portfolio/ capstone courses

o Internal QA culture
o Faculty participation / engagement
e Role of teachmg guality unit
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